Minami Alps Tourism Reservation System
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0. Basic information

There is a link to basic information such as terms of use at the bottom of the reservation page.
Please refer to it as necessary. (This is written in Japanese only. Please understand.)

System terms Standard travel Travel agency Notation based on the Act on
of Use Site Terms of Use registration card Specified Commercial Transactions

: 2 YREXIZR 111/ € = —BZlER BELvEbhE
Privacy policy Operating company Measures against Climbing Bus/Shared Taxi Inquiry
information infectious diseases Timetable

during trekking

1. Top Menu
Click "Book a Mountain Lodge (LLVNEFHI) "




2. Select a Mountain

Select the name of the mountain or mountain lodge.
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Standard notation for mountain lodges is as follows.
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When you click on a lodge that cannot be booked with this system, the phone number will be shown.
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*For inquiries on matters other than reservations, call the lodge directly.

Mountain Lodge Telephone Numbers
m Hirogawara Sanso Lodge: 090-2677-0828
*When Hirogawara Sanso Lodge is closed (April 1 to June 24), contact Yamanashi Kotsu (055-223-0831).

m Shirane-Oike Lodge: 090-3201-7683
m Kitadake Sanso Lodge: 090-4529-4947 (in 2022, the mountain lodge is closed and the campground is open.)




3. Select a Mountain Lodge

The upper row shows available dates as "Available: OO". The number indicates the remaining guest capacity.
Unavailable dates are marked with an "x" (closed or fully booked).
The lower row shows the rate per adult per night for lodging only. Rates may vary depending on the date.

Click the mountain lodge and type of accommodation on the left,
then click "Available: 00" for your preferred date on the right.

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6

1

Entering customer  Completion of reservation

Entering the reservation Confirmation of Login/Member

Selact feservation
type and date quantity reservation registration information
51 TERIR [ pigtved
Select type Reservation status

Shirane-Oike Lodge: Lodge [(BE@@IE] WIEE LR

Fxw -1 /850 : 13:00 ~ 16:30

i -0i : (BEENE] 7> ME

Shirane-Oike Lodge: Tent T 2023468

Hirogawara sanso Lodge : Lodge [lizzi i BIGE. 2 a A W * F. i +
| ! 18 28 38
Hirogawara sanso Lodge : Tent  [mamiLiE) 7o (| [ () () () () ()
48 58 = 8 85 58 108
Kitadake sanso Lodge: Lodge Lty uymin -1 -1 - | - ] -] - J -]
Kitadake sanso Lodge: Tent HEELE] o ha 18 128 128 148 158 168 178
(T [T () () () () ()

HELRORETHEFIET L, S>—A2LDUWNEROFHIEEERDELE. & - o err =
BEEIPFHVEERET. 188 195 209 218 228 234 248
GARLEL, BIENEOC FHESAFATHRNTE A, 2EF0ecsa  (HEEE ERD DTN BN
M7, EREARILEASSEIEE . (TEL : 090-2677-0828) Vacant number of people

Fioy BRRLEOS > MREsA1HBRCNBWEIET ERA GrlBRmRILTEREE 268 2785

25H 288 298
IHEDAH) - w4t L4 CET ) %30 %y =3
IR A5 —OEFIFEETT . ¥3,000 ¥8,000 ¥8,000 ¥8,000 ¥8,000
42 H: EEE 40 E:40 =18 =:38
¥9,000 ¥8,000 ¥8,000 ¥8,000 ¥2,000 ¥3,000 ¥9,000

Back



4. Enter Quantity

Enter the number of adults, the number of children, and the number of nights in the boxes at the top of the
screen.

When staying multiple nights, first select "Number of nights".
*Booking a different lodge each night is also possible during a consecutive stay.

Ex) 1st night = Shirane Oike Lodge / 2nd night = Kitadake Sanso Lodge

Step 1 Step 2 Step 3 Step 4 Step 5 Step 8

L D e » B{THR FHSEAD YOREES }7 c2RTE TEE T 7 ]
Select reservation Entering the reservation  Confirmation of reservation Login/Member registration Entering customer Completion of reservation

type and date quantity information
W Reservation registration ra #F=i1

FImEAE : 2022107109 Adult | AA : 0 Child  ma - 0

Number of nightsf #@&: 18 v A -Ek: EA v
Individual / Group

H#CHAICHED, ST FTFHO HEEAE (WEIRARER) | F #FoNEETWIRLLE .
HEEICE. PHSAFANEN ROEEREDS) RUIOIHREBHEBLrSENEY.
HWACDOWT, PEERERAA NFERTFTRMAELTRDBVEY. FHFREWHTY.
#HEREMUNG - LEIFUEOEER. A AFATRIFRNTEZEA. BEWNEATBBIEEW.
EHREM/VE TEL : 090-3201-7683
[EFIFILTE TEL : 090-2677-0828
RIS R4 ~6/24) (4, WLETHE(055-223-0831)F T B S

Type of accommodation

The date The name (Reseréaab;e‘fg‘uantlty) Number of S 1
of use f L Price persons ubtotal moun
HAH ofhegge (FHEIR) HE A P
Stay in lodge Ad
ult
2022/07/08 BRBUNE v X‘;ﬁaﬂ;m ¥7,200 [FIN] 0 ¥0
Child
¥3,600 (IA) 0 %0
Stay in tent
AN Adult
(80) ¥1,000 [FON] 0 ¥0
¥500 CEI;}\IF] 0 ¥0
Option Reservable &uantity Price Subtotal mount
AT 3 Em =3 FH0o]pE H& HE
2022/07/09 Dinner & 82 ¥2,100 ¥0
Breakfast #s 82 ¥1,200 ¥0
Lunch box #% 82 ¥1,200 ¥0
Back Next



When staying at a mountain lodge, entering the number of adults and children will automatically fill the
boxes below with the number of guests and quantity of options (dinner, breakfast, boxed lunches).

Step 2 Step 3 Step 4

Entering the Feservatlon
quantity

S « HEgHiR TRl
Select reservation Confirmation of reservation

type and date

m Reservation registration

Loglh/Membef 'r.e.glst'r'at\on

FImBasHE : 2022107108 Adult] XA : 2 Child mA : 0
Number of nights a&: 18 «~ @EA-Bk: B
Individual/Group

Step 5 Step 6

Entering customer Completion of reservation

information

HIMMESED. BT FFBO HRTEFES (WEIRARME) | OB ETWEBIIES L.

HHRCE. FOSAFLAHBR (RORBEREH) BUIOHHERHEAFSENET.

EEBICOVWT, PEEREEAA. MEERTFAMALELTRDBVEY. FUFERABWHTT.

#EHREIVE - [RRIRILEOEEL. ASAFATRIFHTEZE A BIEWNEATBBIZEL.

BEHRENG TEL : 090-3201-7683
[LlILTE TEL : 090-2677-0828
#IEIRILTT S MRS (411 ~6/24) (L. 1LEIFM(055-223-0831)E T M < IEE L.

Type of accommodation

The A

Fhe-date The name  (Reservable quantity) Number of
of use of Lodge waY17 Price persons Subtotal mount
Hma UhES (FoIaERY) " AR i
Stay in lodge
2022/07/08 BRENE -~ m:];:;ﬁ ¥7,200 t(:]kuitj 2 ¥14,400
Child
¥3,600 (1hA) 0 ¥0
Stay in tent
=S Adult
(80) ¥1,000 { ) 1] ¥0
¥500 %Mq 0 ¥0
Number of
Option Reservable ﬁaantity Price reservations Subtotal mount
AT az48M ATSa 8 Fi5m ik i &8
2022/07/09 Dinner ## 82 ¥2,100 (&) 2 ¥4,200
otal
Breakfast ga 82 ¥1,200 (&ih 2 ¥2,400
Total
Lunch box #= 82 ¥1,200 (&) 2 ¥2,400
\
Back Next



When 2 or more is entered for number of nights, a field for the number of nights will be added to the boxes

below.

Step 1

Select reservation
type and date

Step 2 Step 3 Step 4

- TR — A

Confirmation of reservation

Entering the reservation

Step 5

Step 6

Login/Member registration  Entering customer Completion of reservation

quantity information
% Reservation registration
FImeasaE : 20220708 Adult xu : 2 Child s : 0
Number of nights |m#@: 2i& « BA - Hik: EA v
Individual / Group
. Number'of
Option Reservable quantity  Price reservations  Subtotal mount
AT s 8HM ATSaH FHOIEER Hi e ]
) Total
2022/07/09 Dinner &g 82 ¥2,100 (& 2 ¥4,200
Total
Breakfast ®ifx 82 ¥1,200 (&) 2 ¥2,400
Total
Lunch box #% 82 ¥1,200 (& 2 ¥2,400
Type of accommodation
r Thedate The name (Reservable quantity) Number of
of use of Lodge BEHALT Price persons Subtotal mount
LS ] LUVINES (FHITIRERY HE AEL it ]
Stay in lodge
WNEE Adult
2022/07/10 BR@NE v (34) ¥7,200 (AA) 2 ¥14,400
Child
¥3,600 (/hA) 0 ¥0
Stay in tent =
7> hA Y
(80) ¥1,000 (KA) 0 ¥0
Child
¥500 A) 0 ¥0
. . . Number of
Option Reservable quantity  Price reservations  Subtotal mount
AT 3 Em ATS 3% FHTIRM frPe 6 &0
. Total
2022/07/10 Dinner ## 83 ¥2,100 (&it) 2 ¥4,200
Total
Breakfast #ifz 83 ¥1,200 (&) 2 ¥2,400
Total
Lunch box #% 83 ¥1,200 (&I 2 ¥2,400
L.
Back
ME 3

Once you have entered the information, click the "Next" button.




5. Confirm Your Reservation

The details of your reservation and the room charge will be displayed.
Read the precautions thoroughly and check the box.

*The precautions are subject to change at any time.

Click the "Next" button.

Step 1 Step 2 Step 3 Step 4 Step & Step 6
T 457 - BrilR T A S T 147 " B Eaa R Yy BT
Select reservation Entering the Confirmation of Login/Member registration Entering customer Completion of reservation
type and date reservation quantity reservation information

Reservation confirmation

Sta
Fil Eﬁ The name  Type of

of Lodge  accommodation Adult Adult price Child  Child price Total
The date
of use THEH I £ Loyl KA PR A WKLY &t
202200709 SREwME LEE 28 ¥7.200 ¥14.400
Meal
4 BBFE  The name Content Remark Numbe;'of or
onten emar reservations rice
The date" of Lodge To_tal
Lil=] W mE (24 mE il ait
of use
0220708  EABOMNE s dinner 2 ¥2.100 ¥4,200
202200710  EREYNE s breakfast 2 ¥1,200 ¥2.400
202200710 EREoNE #= lunch box 2 ¥1,200 ¥2 400
B CHRGHEE
Total invoice amount
ZEkEasEt ¥23,400
Guidance on terms of use and precautions
[About payment procedures]

= As ageneral rule, reservalions must be made before the date of use (the departure date of the trip)
« Individual customers (7 people or less) 4 days in advance
« Group customers {8 people or more) & days In advance

Please see "How 10 use” at the bottom of the siie for detalis

« Even after the paymenl procedure is completed, no cancellation fee will be charged unlil 4 days before the date of use (B days Tor group
customers)
c liation fee ion fee)
« Individual customers {7 people or less): 3 days before - 50%, 80% the day before, 100% on the day
- Group customers (8 people or more): 7 days before - 20%, 3 days before - 50% , B0% on the previous day, 100% on the day
However, depending on the payment method, a refund fee may be charged

[Regarding change of reservation scheduie]
= Ifihere is no change in the usage amount. youcan change the usage date upto two times without a fee If It is two days before the usage
date.
“You can change (postpone) the date of use anly within the same fiscal year (it cannol be postponed to the next year)

[About cancellation in bad weather]
= Inthe event of extremely bad weather such as a fyphoon or heavy rain, or in the event that the mountain huts and related parties judge that
hiking is diMcull due 1o the closure of forest roads, we will send an e-mail asking you 1o cansider cancefing yvour reservation. IT you cance!
your reservation from this email, you can cancel without 2 cancellation fee. If you wish to cancel due to bad weather, elc., please contact us
by email or phone. \We will process the canceilation of your resenvation. (Piease be careful not to cancel by yourseif )
Although there s no cancellation fee, a refund fee may be charged depending on the payment method. We recommend that you pay by
credit card, which does nat incur a refund fee

[Please check your e-mail reception settings]
« After compieting the resenvation, you will receive an email from the system “no-reply@mall-minamialps-yoyaku.com” tiied "Reservation
Completion Notice". Please set your settings 1o allow reception.

« If you do not receive the e-mail, please be sure to contact us by phone (D80-6775-T012) or e-ma#l (minami-alps@ariconsul.com)
It = possible that the e-mall address you registerad is incorrect

@ | checked the precautions.

Back Next




Precautions

O Once your reservation is complete, you will receive an e-mail entitled "Reservation Complete" from no-
reply@mail-minamialps-yoyaku.com through this system. If necessary, adjust your e-mail settings so that you can
receive e-mails from this domain.

O In the event that you do not receive an e-mail, please call or e-mail us. There may have been a mistake in the e-mail
address you registered.

O Up to 3 reservations per user can be made at one time. Reservations that have already been paid for are not
included in the number of reservations held. (Corporate clients may book up to 20 rooms at one time.)

Ex) (1) Reservations for 7/10 (unpaid), 8/23 (unpaid), and 9/6 (unpaid) = 3

(2) Reservations for 7/10 (paid), 8/23 (unpaid), and 9/6 (unpaid) = 2 reservations (one more reservation available)
O Private rooms cannot be reserved through this system. Please call the mountain lodge directly.
Shirane Oike Lodge: Telephone: 090-3201-7683
Hirogawara Sanso Lodge: Telephone: 090-2677-0828

*When Hirogawara Sanso Lodge is closed (4/1 to 6/24), contact Yamanashi Kotsu (055-223-0831).

O Waiting Lists

This system has no waiting list feature. More features will be added in the future.


mailto:reply@mail-minamialps-yoyaku.com

6. Register as a Member

(1) Login: If you are already a registered member, login using your e-mail address and password here.

(2) Register as a member: Register as a member, then make your reservation.

(3) Make a reservation as a guest: Make a reservation without registering as a member.

Step 1 Step 2 Step 3 Step 4 Step 5
Select reservation Eﬂtﬁl’\ﬂ:é the Confirmation of Login/Member re-g\é.t.r.atlon Entcr\;w.g. customer
type and date reservation quantity reservation information

Step 6

Completion of reservation

Customer information el ATR : .
_ ) For registered members (2) To register as a new member

€N OTA> &t SREs

Click here to register as a me
SAFAETNER/IECSSNS =8AF

time onwards.

The membership agreement is
written in Japanese only.

mber. /
S EINTTA

A=l
E-mail address | 2@EyCEE T2 1 agree to the terms of membership.
JERI— SRENET L. AEMESERAROANEERTICENT
Password ==7T. If you register as a member, you can omit

entering customer information from the next

@ (3) To make a reservation without registering
aCl



To register as a member, enter the following information.
Registering as a member saves you from having to enter your information the next time you visit the website.
*The information entered differs between individuals and corporations (travel agencies, etc.).

<Authenticate E-Mail Address>

;{—‘jb7 Bl minamig@alps ne jp
E-mail address Send Authentication Number

HEHERE
Back Authentication Number Next

Enter your e-mail address and press the Send Authentication Number button.

Enter the authentication number in the e-mail sent to you.

For Individuals

Customer information The membership agreement is
(pre-registration) HEEE (BAER) written in Japanese only.
Confirmation of membership agmpmiE  apwf~@Eass L agree

agreement
Individuals or Corporations | —#&¥im - A el v
User name ol Tl Enter any 7-digit number in the postal code field.
User name =00 §tn #t0 (EXalee. 0000000)

Postal code (Japan only) wm@ss 100000¢

address BRETHEE

Mobile number  swmEEs
(HEEBFD<EE)

Telephone number  mgsmEne

Year of birth %% 19904 v

Male Female
Gender ©m @m0 &

Password = jizg—F e

. . Please let us know if you have any allergies
Password (Confirmation)  stao— ke 4 Y 9

Z—

Contact information ##&4%E
FLLE—0OB3 A, RSAUPIOAREEIADLTSEXN.

Climbing history = s

Presence /Absence
Presencg or rf]bse.znce of e e it
mountaineering insurance BUSHONATREENSHEI

Register



For Corporations

The membership agreement is

Customer information - . written in Japanese only.
(pre-registration) EESE (PSR /

Confirmation of membership - o .
agreement REMPONE  samnABRAYS 1 agree

Individuals or Corporations [ —##i - & A ¥

Name of the tour company ¥7-=i# RPNTAIT

Name of person in charge ie%as (F8)

]

Enter any 7-digit number in the postal code field.

Name of person in charge jwean (e . (Example: 0000000)

Postal code (Japan only) m@ms 100000 E

Address RRETFHEE

. Ensms 78
Mobile number  wawmrocme)
Telephone number masmsnes 03-1234-5678

Password  stzo—F

) . Please let us know if you have any allergies
Password (Confirmation) /tao— )

Contact information #&®m - =

PLAF—OBB A, ATHUPOABERANLTSEZL,

SRS
Climbing history

Presence /Absence
Presence or absence of SILFRER
mountaineering insurance

Register



Click the “Edit” button by Accompanying Guest Information at the bottom of the screen.
Overwrite any information entered incorrectly and save.

X[fs,%]azagwc e Iﬁ:ﬁ%‘@ﬁ%ﬁ%&ﬁib‘c <AL
o %, BITEESICEREANL TV CEBARTY,

Accompanying person informa

» BETE-E

Accompanying person

Enter the following information on accompanying guest(s).

*Information can be entered later. Information entered incorrectly may also be overwritten.

Once you have entered the information, click the "Save" button.

BHTEEMR Companion information

User name  E& & =

Enter any 7-digit number in the postal code field.
User name &a&y  o:m (Example: 0000000)

Postal code (Japan only) s@ms 1000

Address i ERETFHLER
Mobile number  ®&#s 090-1234.5678
Year of birth «# 200042 v

Male Female
Gender B @m0 4 sampaATy

Mail address  s#-wrkLa minami_g@aips jp
Mail address Please let us know if you have any allergies
" . A=) 7 LA (WEH) minami_@alps. jp
(Confirmation)

Contact information ##%ia BESREAT z V

Climbing history ~ #"&%

Presence /Absence
Presence or absence of g cuum P05 GA°

mountaineering insurance BUSRONATARENSBIRTS: Save

m Back m




Accompanying person information

Once you have registered an accompanying guest, their name will be displayed.

HEEEEIUVILT. FiTa0EEREEFRL TS0,
Filk. BTEERICEREANLTVWIZEL I LETEETY.,

- R R E AR

Accompanying person

Once you have entered the information, click the "Next" button.

When you click "Next", a Reservation Complete e-mail will be sent to the e-mail address listed.

Step 1

Step 2

Entering the
reservation quantity

Select reservation
type and date

Customer information RAE TR

Individuals or Corporations ~#If - &A —AEFiE
User name g4 = TILTR

User name  ggyt Tt 757°2

Postal code #®#Es 1000000
Address BRETCEE
Mobile number |5BE!?:§3:§: e
Telephone number S E@@E#S 03-1234:5678

Year of birth  *% 20004F
Gender 1M -Pg?;n-Fiméle

Contact information jsmsm

Step 3

Confirmation of
reservation

Step 4 Step 5

Entering customer
information

Login/Member registration

Step 6

Completion of reservation

Enter any 7-digit number in the postal code field.
(Example: 0000000)

Please let us know if you have any allergies

S =

PLAF—DHB L. RSFUFLOARERAHLTIES V.

Climbing history  swume

Presence or absence of
mountaineering insurance AR

Mountain trip plan WRILGEHE

(Route on the day /  (4B0O=H - ZEOFE)
schedule for the next day)

| T
Companion information

Presence /Absence

JHEN BRI
BULFROMAT S

. BeE EEERm A

Back

Next

N A~




O Once your reservation is complete, you will receive an e-mail entitled "Reservation Complete" from no-reply@mail-
minamialps-yoyaku.com through this system. If necessary, adjust your e-mail settings so that you can receive e-mails
from this domain.

O In the event that you do not receive an e-mail, please call or e-mail us. There may have been a mistake in the e-mail
address you registered.

Telephone: 080-6775-7012
E-mail address: minami-alps@oriconsul.com


mailto:minami-alps@oriconsul.com

7. Payment Procedures

Precautions
Changing your reservation after payment is restricted when paying with wire transfer or convenience store
payment; we recommend confirming your reservation before paying. (For details, see Page 18.)

Please complete payment procedures between 30 days prior to your visit to the day before cancellation fees are
incurred (4 days before your visit for individuals, 8 days for groups). Reservations made 3 days or fewer before your
visit (3 days prior — the day of your visit) are already within the cancellation fee period, and so we ask that you pay on
the same day that you make the reservation. (The date of your visit can be postponed or rescheduled up to 2 days
prior to the original date of your visit, provided there is no change in the fee.)

Select your payment method at the bottom of the screen. Choose from the following options.
+ Credit card payment
* Wire transfer
*Transfer fees will be borne by the customer. Thank you for your understanding.
* Convenience store payment
*Convenience store payment is limited to payments of ¥2,000 or more.

Click "settelement" to go to the GMO Payment Gateway page.

FHNEE Reservation information

™ %A f%#R Purchase information

Purchase period start date mgABaMs: SE318 () S
Purchase expiration date WAHARR: 6M826H (H) =T
FMABME T BEUOVEEIZOES, ABNESROALSEDESOCTRRCESW.

a S‘é?é The name  Type of
! of Lodge accommodation Adult  Adult price  child  Child price Total
Tg? l?:etenma WNES WaYAT A AARS A mANE ait
202200630 BREaNE [IE: F: 8 14 200 14400
Meal
HRE The name Number of
The date of Lodge Content Remarks reservations Price Total
of use HmH S mE &y i i it
2022106130 EREYE == dinner 25 2,100 4,200
202200701 =15 STl #= breakfast 2% ¥1.200 2,400
202200701 =0T #2 lunch box 28 ¥1.200 ¥Z2,400
B TERatta
CERREEAEt ¥23,400
Total invoice amount
LpERIZYU Y LT, BFEORRZRIRLT
TR SFAMEEIALTVRECCLESARTY
L = clh ToF—2—VEaTIHE< S

CCFUETR. £3AF A (no-reply@mati-minamialps-
yoyakucom| 4D IFRRTOHMSH] 20D A
¥. Fr——LrwirauESit. &7, Sy H .
SHVEDUE<CESWN. Choose elther'
 BEBWAROSS [DEZSR) T nmey ° H

OHCMSHE TLEESET. Credlt Card

e Wire transfer
e Convenience store payment

14 ,@.‘m‘
o e T
HEWEE DL
| £ RN

Back to list  Print Change reservation ~Settlement  Cancel




Precautions

O The method of payment cannot be changed midway through processing.

O If payment is not completed by the deadline, your reservation will be canceled automatically.

O Payment cannot be made more than 30 days prior to your visit (you will receive an e-mail when payment is
possible).

Payment Deadline for Individual Guests (Parties of 7 Guests or Fewer)
@ Guests must complete payment at least 4 days prior to the day of their visit.
@ Reservations made between 3 days prior to your visit and the day of your visit require that you
complete payment on the day you made the reservation.
@ If payment is not completed by the deadline, your reservation will be canceled automatically.
@ Even after payment procedures are complete, you may change the date of use up to 2 times up to 2 days
prior to your visit.
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Ex 1 If you book a mountain lodge for 7/31 on 7/22, your payment will be due 7/27. (A cancellation fee will be incurred
starting 3 days prior to your visit)

Ex 2 If you book a mountain lodge for 7/31 on 7/30, your payment will be due 7/30. (The date the reservation is made
is within the cancellation fee period)

Payment Deadline for Groups (Parties of 8 or More)

@ Guests must complete payment at least 8 days prior to the day of their visit.



8. Changing Your Reservation

Precautions
O Changes to your reservation may be restricted. Instructions for changing your reservation using the system are shown

below, but if you are unable to change your reservation using the system, please call.

(1) When there has been no change in the payment amount

Even after payment procedures are complete, you may change the date of use up to 2 times, provided you
do so at least 2 days prior to your visit and that the payment amount remains unchanged.

Use this when rescheduling your reservation due to severe weather, etc.

(2) When there has been a change in the payment amount
Changes to reservations when the payment amount changes will be handled according to the following chart.

Be aware that, for wire transfers and convenience store payments, change is restricted (the system does not permit

changes).

Staying in a mountain lodge/tent

Payment method

Credit card

Wire transfer

Convenience store payment

Changing the Lodge

Possible up to 4 days prior
(8 days prior for groups)

Not possible*1

Not possible*2

Changing the No. of Guests

Possible up to 4 days prior
(8 days prior for groups)

Not possible*1

Not possible*2

Changing Options

Possible up to 4 days prior

Not possible*1

Not possible*2

(8 days prior for groups)

OWhen the payment amount has changed when paying by credit card, the payment agency system will refund the
entire payment prior to change, then deduct the payment amount after change. Refunds may take some time
depending on the system of the credit card company.

*1: For wire transfers, *2: For convenience store payments, changes to the details of your reservation cannot be made in the
system after payment is complete. Those who wish to change the details of their reservations are asked to call directly. (080-6775-

7012) Please note that a refund processing fee will be charged.




Visit the following URL to search reservations.
https://www.minamialps-yoyaku.jp/SearchReservations

FHIURR

Reservation search

£H#o% | Members m Non-members

AN SAOFR. U912 LTSS T
E-mail address o
e FiES
pja‘s)fsvao;d Reservation number
EERE
= Customer number
A LT
s nma yyyy/mridd @

The date of use

Login

If you are a registered member,
login using your E-mail address N

and Password.

Search

If you are not a registered member, enter your
Reservation number, Customer number, Name,
and The date of use

Registered members can also log in and confirm their reservations by clicking the "Confirm Reservation" link on the top page.

Select the "Reservation Number" for the reservation you wish to change.

FhRER Reservation search

£ y¥un i1 B H@|A 20211031
Reservation The date of use

application date Search
Reservation Number of
Booking number  Facilities to use  application date Usage start date Usage end date persons  Usage end date
FHEE HR% FHA HmeEa ARETH FHAR Fird .| FhRR FRE
EEE 2021/10/16 2021/10/31 2021110131 1 ¥7,700

Page 1 0f 1


https://www.minamialps-yoyaku.jp/SearchReservations

Select "Change reservation".

Reservation information

™ BEANBER Purchase information

Purchase expiration date B ABRPR: 108228H (&) FT
EMABRET CHHAVWNVEEFRVWES, BRNECESROHL LRDETOTTRRALEZ L.

Please note that if payment is not made by the deadline, the order will be automatically cancelled.

ﬂ B/H Stay The name Type of
of Lodge accommodation Adult Adult price Child Child price Total
The date #imE WNES wEAYIT KA AAHE A MARE ait
2021/10/31 ELE UMNEER 14 ¥7,700 ¥7,700
B ZERAHRE
Total invoice amount
CiEkERAEt ¥7,700

To prevent infectious diseases, guests staying at Kitadake Sanse and
Shirane Cike Hut must bring their own inner sheets.

+ After your reservation is completed, you will receive an email from
this system * F ps-yoyaku.com" titled
"Reservation Completion Notice". If you do not receive the e-mall,
please be sure to contact us by phone or e-mail,

« Of the pay i store pay is limited
only when the amount used exceeds 2,000 yen,

» In the case of bank transfer, the transfer fee will be borne by the
customer. nete that. + To proceed lo the payment procedure, select the
payment method below and press the "Payment” buiton. (Please note
that you cannot change the payment method afier pressing the

v “Settlement” button. )

BRIV TLSy REL v

0O Sw MRBECH—FRERG .
A S0 PRI =T ERETD Change reservation ~ Settlement Cancel

Back to list Print < note> Sites beyonci'this should not be handled by'the browser's back button.
Credit card payments, bank transfers, and convenience store payments are made using the GMO Payment Gateway.

m Reservation change

Type of accommodation

The. date ey ( bl it ) Number.of
mename (reservapie-quantity)
of use of Lodge wass Price REISONS Subtotal mount
HmB WNES (FHIE]REE) Hi A L]
Stay in. lodge Adult
2022110131 o ERPRNE 'K'l"'%’g ¥7,200 KA 2 ¥14,400
il
) ¥3.600 %h? 1 ¥3,600
Sta;/;r;;ent Adult
el ¥1,000 (AA) 0 ¥0
¥500 ﬂ;‘ﬂ? 0 ¥
Option Reservable quantity Price
ATz aEm ATzaa FHalpEes EaF
202210731 Dinner % 100 ¥2,100 (& 3 ¥6,300
Total
Breakfast #& 100 ¥1,200 &it) 3 ¥3.600
Total
Lunch box #% 100 ¥1,200 (&ih 3 ¥3,600

Back Next
[z <]




Once you have entered the information correctly, read the precautions, check the box, then select “Next”.

m Reservation confirmation

Stay
ﬂ' /A The name Type of
The date of Lodge accommodation Adult Adult price Child Child price Total
of use WHH whEs  BRYTT KA AAHS MA MARE at
2022/10/31 ESsEyE  WVER 25 ¥7,200 15 ¥3,600 ¥18,000
Meal
ﬂ' m* The name Number of
of Lodge Content Remark reservations Price Total
The datefj|H WhES W& &2 ne HaE ai
of use
2022/10/31 BiRFE)E “% Dinner 3 ¥2,100 ¥5,300
2022/11/01 =12 Felll: | 5% Breakfast 3 ¥1,200 ¥3.600
2022/11/01 BREVE 2 Lunch box 3 ¥1,200 ¥3.600
BB CERSHERN
Total invoice amount
CEEKRERAST ¥31,500
Guidance on terms of use and precautions
[About payment procedures]

» Asageneral rule, reservations must be made before the date of use (the depariure date of the trip).
+ Individual customers (7 peopie or less) 4 days in advance
« Group customers (8 people or more) 8 days in advance
Please see "How to use" al the bottom of the site for detalls.
« Even after the payment procedure |s completed, no cancellation fee will be charged until 4 days before the date of use (8 days for group
customers)
Cancellation fee (canceliation fee)
+ Individual customers (7 people or less). 3 days before - 50%, 80% the day before, 100% on the day
+ Group customers (8 people or more): 7 days before - 20%, 3 days before - 50% , 80% on the previous day, 100% on the day
However, depending on the payment method, a refund fee may be charged

[Regarding change of reservation schedule]
« Ifthere is no change in the usage amount, you can change the usage date up to two times without a fee if it is two days before the usage
date.
“You can change (postpone) the date of use only within the same fiscal year (it cannot be postponed to the next year)

[About cancellation in bad weather]

« Inthe event of extremely bad weather such as a typhoon or heavy rain, or in the event that the mountain huts and related parties judge that
hiking Is difficult due to the closure of forest roads, we will send an e-mail asking you to consider canceling your reservation. If you cancel
your reservation from this email. you can cancel without a cancellation fee. If you wish to cancel due to bad weather, etc., please contact us
by email or phone, We will process the cancellation of your reservation, (Please be careful not to cancel by yourself)

Although there is no cancellation fee, a refund fee may be charged depending on the payment method. We recommend that you pay by
credit card, which does not incur a refund fee

[Please check your e-mail reception settings]
= After completing the reservation, you will receive an email from the system “no-reply@mail-minamialps-yoyaku.com” titted "Reservation
Completion Notice". Please set your setlings to allow reception
« If you do not receive the e-mail, please be sure to contact us by phone (080-6775-7012) or e-mall (minami-alps@oriconsul.com).
It is possible that the e-mail address you registered is incorrect

| checked the precautions.

Next




If the guest information is correct, select "Next".
To change guest information, follow the instructions on the screen below.

*The registered e-mail address cannot be changed.

Step 1 Step 2 Step 3

Customer information

Individuals or Corporations — —##8 - %A - v
Tour number (optional) w7—#s (F8
Name of the tour company w7-—gii& BIENMPILT A — oA

Name of person in charge #%## (G2)

(Optional)
BEEEY (FR) 2b9 T3

Postal code (Japan only) @5 4000241
Address @ LSBT AR REE1567-1
Telephone number =S 08067757012
A=NZEFLX  minami-alps@onconsul.com

Contact information =% 7= oz YT
FUNE—DBBH. "FFVFOBREEINLT

£ LT NER T

31

H

Climbing history ~ U®&  ©

Presence or absence of Presence /Absence
BLFRER easbhORL

mountaineering insurance NUEBONA B EANDT

Back

CHEGE ERELFAXTOTTH

AT LFRE)
WERBSEICR DB

- ~FIRERN

MLyF T OB (L= pc:

s EEaEsH U516 —-RUz—)

£
(3]
A=

Next

TRTERE (RSIERENT)
EELMEE




Finally, press the "Confirm" button to complete your changes.

CORMTRELEFAZTERWELTEDERA. At this stage, the reservation change is not confirmed yet.
FRZEARTET SE0C0E. MRy &ML T<Ea0.  To confirm the reservation change, please press the confirm button.

ZHhong Payment processing

ﬂ ﬁiﬁ Stay  the name

Type of
of Lodge accommodation Adult
The date fimE WhNEE  BWEIAT KA
2021/10/31 EELEE UEE 148
-
CEREHTREN
Total invoice amount
CEkERGET ¥7,700

To preven! infections diseases, guests staying at Kitadake Sanso and
Shirane Cike Hut must bring their own inner sheets.

« After your reservation is completed, you will receive an email from
this system "no-reply@mail-minamialps-yoyaku.com” titied
"Reservation Completion Notice". If you do not receive the e-mail,
please be sure to contact us by phone or e-mail.

- Of the pay " store pay is limited
only when the amount used exceeds 2,000 yen.

+ In the case of bank transfer, the transfer fee will be borne by the
customer. note that. + To proceed to the payment procedure, select the
payment method below and press the "Payment” button. (Piease nate
that you cannol changs the payment method after pressing the
"Settiement” button. )

BFIWAZE SLTwhEHL v
OoL2w BRBBICH— FERETD

< note> Sit:sn Be;c‘i;}él ih.i‘s._si{o;lid];t be handled by thha- b?o:v';ér‘; back 5u.tton

Adult price Child Child price
AAH®& MA WA
¥7,700

Confirm Settlement

Total
ait

¥7,700

Back to top page

Credit card payments, bank transfers, and convenience store payments are made using the GMO Payment Gateway.



9. Cancelling Your Reservation

Precautions
Once a reservation has been canceled, it cannot be reversed.
If you accidentally cancel your reservation, we ask that you make a new reservation.

Visit the following URL to search reservations.

https://www.minamialps-yoyaku.jp/SearchReservations

F #4832 Reservation search

Members
' Non-members
E-mail address
T SEROHR. DT LL ST TR L,

Password Booking number

JAI—=F FHES
Customer number

MEEHS
B LTS The date of use

. ELS] yyyylmmidd B
Login

—1

Search

If you are a registered member,
login using your e-mail address

and password. N

If you are not a registered member, enter
your reservation number, customer number,
name, and The date of use

Registered members can also log in and confirm their reservations by clicking the "Confirm Reservation" link on
the top page.


https://www.minamialps-yoyaku.jp/SearchReservations

Select the "Booking number" for

TR

the reservation you wish to change.

Members

Sesﬁg‘a’;t;a”date The date of use
& $BE = fme (=¥ 8 Search
Reservation Number of
Booking number Facilities to use application date Usage end date  persons Price
FHEES Mm% ¥#Ha Hmsa HAETH FHAR W FhR ARE
Usage start date

202110502 2021/06/26 2021/06/26 2 ¥17.600
2021/05/05 202110926 2021709726 1 ¥10,700

Select "Cancel" or "Cancel Payment".

%

£ 188 Stay

The date
1
of use N8R

202110926

£ BATF Meal
The date
of use MHE

2021/09/26

CHRSEHRE

[ Reservation information

Total invoice amount

—r=
o

ARIRALT

VAZE#iRL. O

BRINVGE

K —SinEs
Back to list

The name Type of . .
of Lodge accommodation  Adult Adult price Child Child price
WehESE wRYrT XA XAHdk A LIRS
LRELE NS 18 5,600

The name Number of

of Lodge Content Remark reservations Price
HunEE ME wE i HiE
EEABE “# Dinner 18 ¥2.200
ol TS 1% Breakfast 145 ¥1.100
(et [ IS % Lunch box 18 ¥800
¥10,700

Total

ait

¥6,600

o ey

Reservation change Settlement

Cancel



When your reservation is successfully canceled, the screen below will be shown.

EATUY—T

FHIEHR Reservation information

B TEREHET (v rum)

CFFv LR ¥0
Cancellation charge

Back to list

SEMICET LELT,

ORI B o A5 LAIFRE Y bRIFRE FATRATE (B5ISIFIREAE) EHRITRENIR
ROoRenn HEaSRSZICED < &R BAmwEEGH (IS5 —RUZ=) AE SN w2 DRERAE R

Musht

[Precautions for Cancellations Due to Severe Weather]

O We will waive cancellation fees for cancellations due to severe weather, suspected COVID-19 infection, or when
refraining from activities to prevent the spread of infection, even if it is within the period in which cancellation
fees are incurred. However, due to the nature of the system, cancellation fees will be charged automatically when
the guest tries to cancel a reservation on the system within the period in which cancellation fees are incurred, so if

you wish to cancel for the aforementioned reasons, please call or e-mail us.

O When forest roads are closed due to severe weather or other reasons, you will receive an e-mail entitled
"Request to Cancel Your Reservation". Canceling your reservation using the procedures in this e-mail will allow
you to cancel your reservation without any cancellation fees.

O If you have accidentally canceled your reservation, please contact us (we will waive the cancellation fees).




10. Payment Deadlines and Cancellation Fees

Payment deadlines and cancellation fees are as follows.
You may change the date of use up to 2 times, provided you do so at least 2 days

prior to your visit and that the payment amount remains unchanged.

Cancellation Fees

For Individual Guests (Parties of 7 Guests or Fewer)

3 to 2 days prior to your visit 50% of the total amount
The day prior to your visit 80% of the total amount
The day of your visit or no shows 100% of the total amount

For Tours & Groups (Parties of 8 Guests or More)

7 to 4 days prior to your visit 20% of the total amount

3 to 2 days prior to your visit 50% of the total amount
The day prior to your visit 80% of the total amount
The day of your visit or no shows 100% of the total amount

*Precautions:

*Your payment will be refunded without any cancellation fees in
the event of severe weather or when mountain roads are closed
and the tourist association deems hiking impossible.

*The same applies to those who may have contracted an
infectious disease. Please contact us.

(A refund processing fee may be charged depending on the
method of payment.)



11. Refunds

The method for processing refunds depends on the method of payment.

m When Paying by Credit Card

Refunds will be processed automatically by the credit card company at a later date.

Nothing is required on the part of the guest.

m When Paying by Wire Transfer or Convenience Store Payment
Bank information must be registered to receive a refund.

The registration process is as follows.

Click "Register Bank Information" on the Select a Mountain Lodge screen (P. 2).

Register Bank Information

(COMD) +++ BFHF—ERTFHARLILNE
o RIEOHTORM N

Enter the required information on the page below and click the "Register" button to register it.

LI ERes Reservation information
For customers who have paid by bank transfer or convenience store payment, the refund amount due to cancellation etc.

will be refunded to the designated financial institution account, so please register the information of the refund destination.

e

Customer number
b LLES

Financial institution name
imEmme 5t

Financial institution name
BREE bt

Branch name

nERs CEBONE
Ordinary savings account / Current account

Category of account
QS

Account number

OE##A b : ?
Account holder name

Register



12. Header Menu

When you are unable to log in

@ Click "Minami Alps Tourism Reservation System" to go to the top menu.
@ Click "Register as a Member" and register as a member.

@ Click "Log in" and enter your e-mail and password to log in.

(L) Minami Alps Tourism Reservation System

Register as a Member Login

Once you have logged in

@ Click "Confirm Reservation" to confirm your reservation.

@ Click "Logout" to log out.

EaATUT—T

Confirm Reservation Logout



13. Making a Reservation by Telephone or Fax

To make a reservation by telephone or fax, follow the steps below. To ensure that there are no mistakes, we ask
that you send us a fax after making a tentative reservation by telephone.

Reservation via postal mail is possible as well; please make a reservation at least 2 weeks prior to the date of your
visit.

Reservation Flow by Phone and FAX (For those living in Japan)

STEP1 ! Inquiries by phone (080-6775-7012)

Application for reservation request
T name of lodge 2 Date of stay 3 Reservation number of people
4 Presence or absence of options (meals! B applicant name @ address
7 phone number @ year of birth @ Email address

'

Check avaiability ‘

L

Reservation available =y The operator makes a tentative

-+ Locations to be handled by
the customer

STEP 2 : Application of detailed application contents by FAX

Download the fax form from HP

v

Fill it out and fax it to 03-6311-7563

+

Minami Alps Gateway Co, Ltd. will contact you to confinm your reservation.

STEP3 | Payment of travel expenses

« Standard travel agency terms and conditions
Sending of relevant documents i ;
* Travel condition book (Transaction terms

l manual)

Payment by the customer » Document showing reservation details

* Documents for payment

* Please pay the travel fee by the method that will be notified separately from the
deadline to 4 days before the start date of the trip.

« A prescribed cancellation fee will be charged for cancellation after application.

* In the case of severe bad weather such as typhoons, or if the tourist association etc.
determines that the forest road is closed and it is impossible to climb, the cancellation
fee will be refunded free of charge.(However, we will deduct the refund fee))

* In addition, you can change the date of use up to two times free of charge up to two
days before the date of use.

In case of bad weather, please consider postponing the date of use.

STEP4 : Sending of final documents

; ; - final documents
Sending of final documents - QR code
l = Please bring the paper printed with the QR code sent
to you and join the trip.
Participation in travel « When staying at Kitadake Sanso or Shirane Oike

lodee please be sure to bring your own inner sheets,




